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Name of Product:
Baseboard Heater

Hazard:

Wires inside the heaters may deteriorate, allowing electrical currents to flow to the outside steel air
deflector cover. Arcing, or sparking, may occur, burning holes in the cover. As a result, a potential
fire hazard exists. In addition, if the heaters are not properly grounded, an electrical shock could
exist.

Remedy:
Inspect
Replace

Recall Date:
February 15, 1996

Units:

Approximately 1.5 million

Consumer
Contact

Berko's customer service center at (800) 642-4328 
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Recall Details

Description:

WASHINGTON, D.C. - CPSC, Berko Electric of Peru, Ind., is announcing the voluntary repair or
replacement of approximately 1.5 million baseboard heaters. Wires inside the heaters may
deteriorate, allowing electrical currents to flow to the outside steel air deflector cover. Arcing, or
sparking, may occur, burning holes in the cover. As a result, a potential fire hazard exists. In
addition, if the heaters are not properly grounded, an electrical shock could exist.

Berko, a division of Marley Electric Heating, has received some 200 complaints of deteriorated wires
and burned heater covers. To date, only minor property damage has been reported.

This repair program affects only Berko heaters sold between January 1980 and March 1987 with
model numbers that begin with "MBB," followed by four numbers, and ending in "M" (for example,
"MBB2-524-M").

The tan-colored baseboard heaters are permanently installed units measuring two feet (500 watt) to
ten feet (2500 watt) in length. The silver Berko identification label, which includes the model number,
is located inside the heater on the right side, just below the steel air deflector. The black date code
is printed directly on the heater, just to the right of the identifying label (for example, "FEB 22 85")

To prevent a fire or electric shock, all of the potentially defective heaters should be repaired or
replaced. Consumers who own Berko MBB...M series baseboard heaters should check for
discoloration on the steel air deflector cover of the heater. If the cover is discolored, heaters should
be disconnected immediately until repaired. Berko will either provide new wire to repair the heaters
or provide a substantial discount towards the purchase of new heaters, depending on consumers'
preference.

Berko will provide free replacement crossover wire rated at 125 degrees centigrade rather than the
105 degree centigrade temperature of the original crossover wire. Detailed instructions for changing
the wire will also be provided. Only a qualified electrician should perform the heater repairs. Owners
or service providers who want to receive new crossover wires should contact Berko either through
their local participating Berko distributor or by calling Berko's customer service center at (800) 545-
8306.

Owners who choose to replace their heaters can purchase a new model Berko baseboard heater at
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60 percent off the retail list price. Consumers who choose this option must remove the silver Berko
identification label from the MBB...M series baseboard heater and turn it in at the time of purchase
of the equivalent new heater. Owners will obtain a discount on any purchase of the same number of
heaters of equal or less physical size and wattage. Owners or service providers who want to
purchase new heaters should also contact either their local participating Berko distributor or call
(800) 545-8306.

Remedy:

Owners who choose to replace their heaters can purchase a new model Berko baseboard heater at
60 percent off the retail list price. Consumers who choose this option must remove the silver Berko
identification label from the MBB...M series baseboard heater and turn it in at the time of purchase
of the equivalent new heater. Owners will obtain a discount on any purchase of the same number of
heaters of equal or less physical size and wattage. Owners or service providers who want to
purchase new heaters should also contact either their local participating Berko distributor or call
(800) 545-8306.

Incidents/Injuries:

Berko, a division of Marley Electric Heating, has received some 200 complaints of deteriorated wires
and burned heater covers. To date, only minor property damage has been reported.

Recall number:
96-069

Note: Individual Commissioners may have statements related to this topic. Please visit
www.cpsc.gov/commissioners to search for statements related to this or other topics.

Recall Complaint
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If you are experiencing issues with a recall remedy or believe a company is being non-
responsive to your remedy request, please use this form and explain the situation to
CPSC.
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